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PinTelCo Internet, in cooperation with Pinnacles Telephone Co., is pleased to offer internet
connectivity to residents of, and businesses in, the Paicines area. In Pinnacles Telephone Co.’s
telephone service area, we can provide Fiber-To-The-Premise (FTTP) internet connections with
a symmetric 100Mbps connection speed and Asymmetric DSL with a nominal download speed
of 10Mbps. Costs associated with FTTP and ADSL internet connections are as follows:

Technology: Nominal Connection Speed: Monthly Cost:
FTTP 100Mbps (bidirectional) $83
FTTP 50Mbps (down), 5Mbps (up) $92 !
ADSL 10Mbps down / 1.5Mbps up $75

Notes:

Fiber burial to premise required. Installation charge equal to 20% of actual cost
will be levied for this connection plan.

Higher ADSL speeds may not be available in locations which are unusually
distant from Pinnacles Telephone Co. terminals.

*2

Fixed wireless internet connections are available now in the following areas:
Cienega Rd, from Grass Valley Rd to Airline Hwy
Limekiln Rd
Grass Valley Rd
Thousand Trails RV Park
Paicines Ranch
Highway 25, between Tres Pinos and Paicines
Thomas Rd
Murphy Rd
Panoche Rd, from Hwy 25 to Cottonwood Rd
Brown’s Valley Rd
Cottonwood Rd
Panoche Valley

Wireless internet connection speeds range from 500Kbps to 10Mbps. Higher speeds and
custom installations can be provided by special arrangement. Costs associated with Wireless
speed tiers are as follows:

Speed Tier: Monthly Cost:
Up to 1Mbps $50

Up to 2Mbps $75

Up to 3Mbps $90

Up to 4Mbps $105

Up to 6Mbps $120

Up to 10Mbps $150



PinTelCo Internet

Broadband Consumer Labeling:

Broadband Facts

PINNACLES TELEPHONE CO.
100 MBPS FTTP SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $83.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional Router Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan
Typical Download Speed 100 Mbps
Typical Upload Speed 100 Mbps
Typical Latency 10 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers

Unique Plan Identifier: 100/100 Mbps FTTP

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
50/5 MBPS FTTP SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $92.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional Router Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 50 Mbps
Typical Upload Speed 5 Mbps
Typical Latency 10 ms

Data Included with Monthly Price
No Data Limitation

Network Management
Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 50/5 Mbps FTTP

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
1 GBPS FTTP SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $900.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional Router Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 1000 Mbps
Typical Upload Speed 1000 Mbps
Typical Latency 10 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 1000/1000 Mbps FTTP

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
10/1 MBPS ADSL SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $75.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional DSL Modem Rental $5.00
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 10 Mbps
Typical Upload Speed 1 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 10/1 Mbps ADSL

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
4/1 MBPS ADSL SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $75.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional DSL Modem Rental $5.00
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 4 Mbps
Typical Upload Speed 1 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 4/1 Mbps ADSL

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
10/10 MBPS FIXED-WIRELESS SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $150.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional AP Radio Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 10 Mbps
Typical Upload Speed 10 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 10/10 Mbps Wless

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
6/6 MBPS FIXED-WIRELESS SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $120.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional AP Radio Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 6 Mbps
Typical Upload Speed 6 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 6/6 Mbps Wless

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
4/4 MBPS FIXED-WIRELESS SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $105.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional AP Radio Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 4 Mbps
Typical Upload Speed 4 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 4/4 Mbps Wless

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
3/3 MBPS FIXED-WIRELESS SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $90.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional AP Radio Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 3 Mbps
Typical Upload Speed 3 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 3/3 Mbps Wless

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
2/2 MBPS FIXED-WIRELESS SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $75.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional AP Radio Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 2 Mbps
Typical Upload Speed 5 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 2/2 Mbps Wless

(831)389-4500



PinTelCo Internet

Broadband Facts

PINNACLES TELEPHONE CO.
1/1 MBPS FIXED-WIRELESS SPEED TIER
Fixed Broadband Consumer Disclosure

Monthly Price $50.00

This Monthly Price does not require a contract

Additional Charges & Terms
Provider Monthly Fees:

Optional AP Radio Rental Varies
One-time Fee at Start-up none
Early Termination Fee none
Government Taxes Varies by Location

Discounts & Bundles
None at this time

Speeds Provided with Plan

Typical Download Speed 1 Mbps
Typical Upload Speed 1 Mbps
Typical Latency 30 ms

Data Included with Monthly Price
No Data Limitation

Network Management

Application-Specific Practices none
Subscriber-Triggered Practices none
Privacy

Pinnacles Telephone Co. does not collect
any Non-Essential Customer Proprietary
Information.

Pinnacles Telephone Co. does not share
CPE with any other entity.

Customer Support
Contact us: (831)389-4500

Learn more about the terms used on this label by
visiting the Federal Communications Commission's
Consumer Resource Center.

fcc.gov/consumers
Unique Plan Identifier: 1/1 Mbps Wless

(831)389-4500



